
MyMcNeese Portal Password Reset Options: 
 

Option 1: 

Take a picture of your driver’s license and email it to helpdesk@mcneese.edu with a Subject line of 

“Password Reset” 

In order for us to verify the request you must include the following information: 

 

Banner ID: 

Date of Birth: 

Full Name: 

Mailing address: 

Daytime Phone: 

 

By submitting this request you authorize McNeese State University to reset your PASSWORD to your 

BANNER ID. You will receive a notification response once the request is completed. 

 

 

Option 2: 

Use the MyMcNeese Portal Password Request Form. 

mailto:helpdesk@mcneese.edu
https://mymcneese.mcneese.edu/mcneese_content/downloads/MyMcNeese_Portal_Password_Reset_Request_Form.pdf

